
 

PERSONAL EFFECTIVENESS TRAINING SUITE 
Uniquely designed to create more choice in your learning 

The Personal Effectiveness training suite incorporates a variety of valuable topics to help you on your path to 
success. The topics are delivered in three different formats to best suit your unique needs. 
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PERSONAL EFFECTIVENESS TRAINING SUITE 
Uniquely designed to create more choice in your learning 

The Personal Effectiveness training suite incorporates a variety of valuable topics to help you on your path 
to success. The topics are delivered in three different formats to best suit your unique needs. 

TRAINING TOPICS IN THIS SUITE: 

 Get on Track - Personal 
Productivity 

 Anger Management 
 Stress Management 
 Creative Problem Solving 
 Mind Power: Change Your Life 

by Changing Your Mind 
 Word Power: Change Your Life 

by Changing Your Language 

 

 

IT’S YOUR CHOICE! 
‘Taste-test’ a topic in our Learning in a Nutshell sessions, AND/OR 

Custom-design your Personal Effectiveness training by selecting your favourite 

topics in our Focus Sessions, OR 

Immerse yourself in Personal Effectiveness tips, theory and tools in our full 

‘Personal Productivity – The Pathway to Success’ program . 

 

Costs include all training materials and are GST inclusive. 

Every learner in the Focus Sessions and Full Programs 

receive a complimentary book written by respected authors 

relating to the topic area/s.   

 
Enquire now! 

Contact our friendly MPS Training staff 

today, to book your place or to ask for 

a topic flyer. Be quick as seats are 

limited! 

Ph| 02 6123 0500             
E| training@mpsolutions.com.au      

W|  www.mpsolutions.com.au 
 
 

 

Learning in a Nutshell™  
1 hour power learning sessions   

Short, sharp sessions designed to introduce the  topic to the 
learner. 
 
COST: $55 per person (or bring a friend  and pay only $44 
 each!)  
 

 

 

 

 

 

 
  

 

 

Focus Sessions 
3 hour in-depth workshops   

 

Each focus session explores one topic in-depth and allows for 
interactive discussion and exploration. 
 
COST: $132 per person   
 

 

 

 

 

 

 
  

 

 

Personal Productivity             
The Pathway to Success 
Full 2 day master program 

 

This 2 day program pulls together all topics within this suite 
to provide a full, informative program filled with a variety of 
subjects, learning delivery styles and interactive activities 
(Note: topics in the full program are not explored in quite as much 
depth as the Focus Sessions) 

 
COST: $528 per person 
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Topics Includes:  
Get on Track – Personal Productivity  Simplifying your life and de-cluttering 

 Covey’s time management matrix 

 Self-discipline and scheduling 

 ‘Eat that Frog’ (time management technique) 

 Pareto Principle 

 ‘SMART’ goal setting 

 The 7 Habits of Highly Effective People 
 

Anger Management  Understanding anger and what it does to your 
body and thinking 

 Identifying anger warning signs and triggers 

 Getting anger under control – ways to cool down 

 Dealing with angry people 

 Anger myths and the upside of anger 

 Seeking help 

Stress Management  Getting your thoughts out of your precious short 
term memory space 

 Managing sabotaging self-talk  

 Learning to take a proper breath! 

 Quick relaxation techniques when you only have a 
minute to spare 

Creative Problem Solving  The six steps to creative problem Solving: 
gathering information, problem definition, 
brainstorming, generating solutions, analysing 
solutions, selecting a solution.  

 Planning your next move 

 Brainstorming techniques including mind-mapping 
and De Bono’s ‘Six Thinking Hats’.  

 

Mind Power: Change Your Life By Changing 
Your Mind 

 Controlling day-dreaming to prevent 
procrastination 

 Putting a stop to negative thought patterns 

 Fine-tuning your focus in order to make things 
happen 

 Beating indecision 

Word Power: Change Your Life By Changing 
Your Language 

 What our sub-conscious hears when we use 
negative language 

 Words to avoid and words to introduce to your 
vocabulary 

 Selecting words that will produce action in 
ourselves and in others 

 How positive self-talk actually works 

 
 
 

2 Day Master Program 

Personal Productivity – The Pathway to Success 

Facilitated by experienced and highly enthusiastic MPS Trainers, all topics and techniques are introduced, explored and practised using a variety of teaching techniques that 

cater to a variety of learning styles and thinking preferences, to ensure every learner has optimal opportunity to achieve all key learning outcomes in an interactive and 

inclusive environment.    

 

This focus session will provide an in-depth exploration of techniques in 

controlling anger and overall personal development. 

 

This 2 day Master Program incorporates all six topics from the Personal Effectiveness Training suite. Practical and extremely 

valuable tips, techniques and models form a program that is designed for any individual to simply incorporate successful habits that 

will lead them down the path to success. 

   

 



 

 

 

 

 

 
 
 

2 Day Master Program 

Personal Productivity – The Pathway to Success 

$528 per person (GST inclusive) 

Includes training materials plus a complimentary book from our 

library of best sellers on the topic of Personal Productivity. 

Enquire now! 

Contact our friendly MPS Training staff today, to book your place or to ask for a topic flyer. Be quick as seats 

are limited! 

Ph| 02 6123 0500        E| training@mpsolutions.com.au  W|  www.mpsolutions.com.au 
 
 

VENUE: 

MPS Training Centre 

Unit 9/141 Flemington Road 

Mitchell, ACT 

Check our website for course dates 

 

Unit 9/141 Flemington 

Road Mitchell, ACT 

 

A word from your facilitator:  

I am so excited about this master program. It is filled with the best tools and techniques that I have gathered over the past 12 years as a trainer of 

corporate and public professional business programs as well as through my knowledge and experience of NLP (Neuro-Linguistic Programming), HBDI 

(Herrmann Brain Dominance Instrument) and counselling. It is inspired by the work of dozens of psychologists, authors and experts in the field of 

motivation, productivity and mind power; including: Stephen Covey, Yvonne Oswald, Edward de Bono and James Allen.  

I look forward to you joining me on this 2 day journey that will assist you in sweeping up, re-organising and re-invigorating your work, life and/or career.   

For managers, by sending your staff on this program, you are not only providing them the opportunity to learn some incredible time and stress 

management techniques but also investing in a program that will give you back a more motivated and therefore productive worker!  

... Suzana Evans (Dip GOV (Management), Dip VET, CIV TAA, Dip Management, CIV Government, Dip Counselling (current), Accred. HBDI, Enneagram, NLP 
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VENUE: 

MPS Training Centre 
Unit 9/141 Flemington Road 
Mitchell, ACT 

Check our website for course dates 

 

 

 

 

 

Designed to expand and improve upon techniques in controlling anger and overall personal development. 

Anger is a normal human emotion, managed properly it can be useful; however, when not managed it can lead to problems in relationships, careers and 

general life satisfaction. This seminar helps you understand this powerful emotion and how to control it and use it constructively. Topics include: 

 Understanding anger and what it does to your body and thinking 

 Identifying anger warning signs and triggers 

 Getting anger under control – ways to cool down 

 Dealing with angry people 

 Anger myths and the upside of anger 

 Seeking help. 

‘Anyone can become angry. That is easy. But to be angry with the right person, to the right degree, at the right time, 

for the right purpose and in the right way... that is not easy.’ -- Aristotle. 

 

 

 

 

Learning in a Nutshell 

1 HOUR POWER LEARNING SEMINARS 

Anger Management 

Book now! 

Contact our friendly MPS Training staff today, but be quick as seats are limited! 

Ph| 02 6123 0500        E| training@mpsolutions.com.au      W|  www.mpsolutions.com.au 
 
 

$55 per person, OR…  bring a friend and pay only $44 each!!!! 
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VENUE: 

MPS Training Centre 
Unit 9/141 Flemington Road 
Mitchell, ACT 

Check our website for course dates 

 

 

 

 

 

This workshop will offer you an overview of the entire creative problem solving process; it will also describe key problem solving 

tools that you can use in your day-to-day life. 

The creative problem solving process uses six major steps to implement solutions to almost any kind of problem. This seminar will introduce you to each step 

as well as provide you with practical and effective problem solving tips and techniques. Topics include: 

 The six steps to creative problem Solving: gathering information, problem definition, brainstorming, 

generating solutions, analysing solutions, selecting a solution.  

 Planning your next move 

 Brainstorming techniques including mind-mapping and De Bono’s ‘Six Thinking Hats’.  

‘The significant problems we face cannot be solved at the same level of thinking we were at when we created them.’ – 

Albert Einstein. 

 

 

 

 

Learning in a Nutshell 

1 HOUR POWER LEARNING SEMINARS 

Creative Problem Solving 

Book now! 

Contact our friendly MPS Training staff today, but be quick as seats are limited! 

Ph| 02 6123 0500        E| training@mpsolutions.com.au      W|  www.mpsolutions.com.au 
 
 

$55 per person, OR…  bring a friend and pay only $44 each!!!! 
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VENUE: 

MPS Training Centre 
Unit 9/141 Flemington Road 
Mitchell, ACT 

Check our website for course dates 

 

 

 

 

 

From Pareto to frogs, this seminar is packed with tips to get yourself back on track! Learn to plan and conquer your goals. Being 

organised is more than having a to do list, it is about simplifying your life and managing your time wisely 

This seminar introduces simple, effective and fun ways to get organised. When life is bombarding you with an overwhelming pile of tasks, you need some 

simple tools to get it sorted! This seminar is filled with tools and techniques to simplify your life, be more productive and satisfied with what you achieve each 

day. Topics include: 

 Simplifying your life and ‘de-cluttering’ 

 Covey’s time management matrix 

 Self-discipline and scheduling 

 ‘Eat that frog’ 

 Pareto Principle 

  ‘SMART’ goal setting. 

You will spend one hour in this seminar but end up gaining many hours of valuable time previously lost to poor time management.  

 

 

 

 

 

Learning in a Nutshell 

1 HOUR POWER LEARNING SEMINARS 

Get on Track – Personal Productivity 

Book now! 

Contact our friendly MPS Training staff today, but be quick as seats are limited! 

Ph| 02 6123 0500        E| training@mpsolutions.com.au      W|  www.mpsolutions.com.au 
 
 

$55 per person, OR…  bring a friend and pay only $44 each!!!! 
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VENUE: 

MPS Training Centre 
Unit 9/141 Flemington Road 
Mitchell, ACT 

Check our website for course dates 

 

Learning in a Nutshell 

1 HOUR POWER LEARNING SEMINARS 

MIND POWER: Change Your Life by Changing your Mind 
 

How you think affects everything in your life. The art of effective thinking comes through controlling your mind. Controlling your 

mind leads to changing your life… for the better!  

This seminar is designed to help you gain control over your mind. It deals with: 

 Controlling day-dreaming to prevent procrastination 

 Putting a stop to negative thought patterns 

 Fine-tuning your focus in order to make things happen 

 Beating indecision.  

Success comes through focus, discipline and effective thought. A mind is a powerful thing but without a good driver it 

may never reach its full potential.  

 

 

 

 

 

Book now! 

Contact our friendly MPS Training staff today, but be quick as seats are limited! 

Ph| 02 6123 0500        E| training@mpsolutions.com.au      W|  www.mpsolutions.com.au 
 
 

$55 per person, OR…  bring a friend and pay only $44 each!!!! 
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VENUE: 

MPS Training Centre 
Unit 9/141 Flemington Road 
Mitchell, ACT 

Check our website for course dates 

 

Learning in a Nutshell 

1 HOUR POWER LEARNING SEMINARS 

Quick and Easy Stress Management Techniques 
 

Is the pace of life too quick? Are you struggling with juggling multiple roles at work and/or home? How are you managing that 

stress? If you can’t afford a trip to a luxurious day spa, then come along to MPS Training’s seminar that will teach you some great, 

easy and quick stress relief techniques to get you through the day WITH a smile but WITHOUT a headache!  

This seminar is designed to teach you some quick ways to relieve the stress of daily pressure. The techniques taught are simple, practical and do not require 

any special equipment. They include: 

 Getting your thoughts out of your precious short term memory space 

 Managing sabotaging self-talk  

 Learning to take a proper breath! 

 Quick relaxation techniques when you only have a minute to spare.  

Although these techniques are incredibly simple, do not underestimate their effectiveness. Often the simplest 

changes in your life make the greatest impact. 

 

 

 

 

 

Book now! 

Contact our friendly MPS Training staff today, but be quick as seats are limited! 

Ph| 02 6123 0500        E| training@mpsolutions.com.au      W|  www.mpsolutions.com.au 
 
 

$55 per person, OR…  bring a friend and pay only $44 each!!!! 
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VENUE: 

MPS Training Centre 
Unit 9/141 Flemington Road 
Mitchell, ACT 

Check our website for course dates 

 

Learning in a Nutshell 

1 HOUR POWER LEARNING SEMINARS 

WORD POWER: Change Your Life by Changing your 
Language 

 

The words you use affect not only those around you but also the way you view and interact with the world. Subtle changes in our 

language can dramatically affect our experiences in life, at work and in our relationships.  

This seminar is designed to introduce you to positive language techniques that will shift the way you view the world and how it views you. It includes:  

 What our sub-conscious hears when we use negative language 

 Words to avoid and words to introduce to your vocabulary 

 Selecting words that will produce action in ourselves and in others 

 How positive self-talk actually works.  

By following the tips and techniques introduced in this seminar, you will be amazed at how quickly your relationships, 

productivity and general outlook on life change.  

 

 

 

 

 

Book now! 

Contact our friendly MPS Training staff today, but be quick as seats are limited! 

Ph| 02 6123 0500        E| training@mpsolutions.com.au      W|  www.mpsolutions.com.au 
 
 

$55 per person, OR…  bring a friend and pay only $44 each!!!! 
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LEARNING OUTCOMES 

MPS Training Focus Sessions are designed for optimal discussion and interaction. Our trainers 
use current effective facilitation techniques to ensure all learning styles and thinking 
preferences are addressed to ensure every unique learner achieves the key learning outcomes:  
 

 Define and describe the emotion of ‘anger’ 

 Explain the cause of anger 

 Explain the cost of anger 

 Identify the warning signs and triggers of anger in yourself and others 

 Use three different techniques for controlling anger in yourself 

 Describe the six step approach of dealing with an angry person 

 Identify and describe the myths around anger 

 Describe how the anger emotion can be used constructively  

 Identify avenues for seeking help for yourself and others in dealing with anger.  

 

 

  

 

 

 

 

 

 

 

 

 

FOCUS Session 

Anger Management 

$132 per person (GST inclusive)  
Includes training materials plus a complimentary book: The Cow in 

the Parking Lot by Leonard Scheff and Susan Edmiston 

Anger is a normal human emotion, managed properly it can be useful; 

however, when not managed it can lead to problems in relationships, 

careers and general life satisfaction. This seminar helps you understand 

this powerful emotion and how to control it and use it constructively. 

Topics include: 

 Understanding anger and what it does to your body and thinking 

 Identifying anger warning signs and triggers 

 Getting anger under control – ways to cool down 

 Dealing with angry people 

 Anger myths and the upside of anger 

 Seeking help. 

 ‘Anyone can become angry. That is easy. But to be angry with the 

right person, to the right degree, at the right time, for the right 

purpose and in the right way... that is not easy.’.’  

– Aristotle. 

This focus session will provide an in-depth exploration of techniques in 

controlling anger and overall personal development. 

 

Book now! 

Contact our friendly MPS Training staff today, but be quick as seats are limited! 

Ph| 02 6123 0500        E| training@mpsolutions.com.au      W|  www.mpsolutions.com.au 
 
 

VENUE: 

MPS Training Centre 
Unit 9/141 Flemington Road Mitchell, 
ACT 

Check our website for course dates 
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LEARNING OUTCOMES 

MPS Training Focus Sessions are designed for optimal discussion and interaction. Our trainers 
use current effective facilitation techniques to ensure all learning styles and thinking 
preferences are addressed to ensure every unique learner achieves the key learning outcomes:  
 

 Recognise problems and understand the creative problem solving process 

 Identify types of information to investigate and key questions to ask 

 Use four different problem definition tools 

 Write solid problem statements 

 Apply basic brainstorming tools to generate ideas for solutions, such as: affinity 
diagrams, word chaining, the box method, the blink method, the six thinking hats and 
mind mapping 

 Assess potential solutions against criteria  

 Conduct a solutions reality check and post solution implementation check 

 

 

  

 

 

 

 

 

 

 

 

 

FOCUS Session 

Creative Problem Solving 

$132 per person (GST inclusive)  
Includes training materials plus a complimentary book: Six Thinking 

Hats by Edward De Bono 

The creative problem solving process uses six major steps to implement 

solutions to almost any kind of problem. This seminar will introduce you 

to each step as well as provide you with practical and effective problem 

solving tips and techniques. Topics include: 

 The six steps to creative problem Solving: gathering information, 

problem definition, brainstorming, generating solutions, 

analysing solutions, selecting a solution.  

 Planning your next move 

 Brainstorming techniques including mind-mapping and De Bono’s 

‘Six Thinking Hats’.  

 

‘The significant problems we face cannot be solved at the same 

level of thinking we were at when we created them.’  

– Albert Einstein. 

This focus session will provide an in-depth exploration of the entire 

creative problem solving process; it will also describe key problem 

solving tools that you can use in your day-to-day life. 

 

Book now! 

Contact our friendly MPS Training staff today, but be quick as seats are limited! 

Ph| 02 6123 0500        E| training@mpsolutions.com.au      W|  www.mpsolutions.com.au 
 
 

VENUE: 

MPS Training Centre 
Unit 9/141 Flemington Road Mitchell, 
ACT 

Check our website for course dates 
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LEARNING OUTCOMES 

MPS Training Focus Sessions are designed for optimal discussion and interaction. Our trainers 
use current effective facilitation techniques to ensure all learning styles and thinking 
preferences are addressed to ensure every unique learner achieves the key learning outcomes:  
 

 Describe the 10-step process towards simplifying your life 

 Use Covey’s time management matrix to identify urgent/non-urgent, important/non-
important tasks  

 Incorporate simple self-discipline techniques into work and home tasks 

 Plan to make the best use of the time available, incorporating contingencies and 
recreation 

 Incorporate planning tools and methods into scheduling and planning, including ‘eat 
that frog’ and the Pareto Principle 

 Set goals that follow the SMART principle 

 Describe, and incorporate into your life, each of the ‘7 Habits of Highly Effective 
People’.  

 

 

  

  

 

 

 

 

 

 

 

 

FOCUS Session 
Get on Track – Personal Productivity 

$132 per person (GST inclusive)  
Includes training materials plus a complimentary book: The 7 

Habits of Highly Effective People by Stephen Covey 

This focus session explores simple, effective and fun ways to get 

organised. When life is bombarding you with an overwhelming pile of 

tasks, you need some simple tools to get it sorted! This session is filled 

with tools and techniques to simplify your life, be more productive and 

satisfied with what you achieve each day. Topics include: 

 Simplifying your life and ‘de-cluttering’ 

 Covey’s time management matrix 

 Self-discipline and scheduling 

 ‘Eat that frog’ 

 Pareto Principle 

  ‘SMART’ goal setting 

 The 7 Habits. 

You will spend three hours in this session but end up gaining many hours 

of valuable time previously lost to poor time management.  

This focus session will provide an in-depth exploration of the entire 

creative problem solving process; it will also describe key problem 

solving tools that you can use in your day-to-day life. 

 

Book now! 

Contact our friendly MPS Training staff today, but be quick as seats are limited! 

Ph| 02 6123 0500        E| training@mpsolutions.com.au      W|  www.mpsolutions.com.au 
 
 

VENUE: 

MPS Training Centre 
Unit 9/141 Flemington Road Mitchell, 
ACT 

Check our website for course dates 

 

From Pareto to frogs, this focus session is packed with tips to get yourself back on 

track! Learn to plan and conquer your goals. Being organised is more than  having a 

to do list, it is about simplifying your life and managing your time wisely.  
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LEARNING OUTCOMES 

MPS Training Focus Sessions are designed for optimal discussion and interaction. Our trainers 
use current effective facilitation techniques to ensure all learning styles and thinking 
preferences are addressed to ensure every unique learner achieves the key learning outcomes:  
 

 Identify day dreaming triggers 

 Implementing the 30/30 work/break model 

 Identify negative thought patterns 

 Use the five ‘R’s’ for negative thought stopping 

 Create a single-focus environment for high concentration work 

 Select from a variety of concentration techniques for relaxation and re-focus 

 Describe and list 7 ways to conquer indecision. 

 

 

  

  

 

 

 

 

 

 

 

 

FOCUS Session 
MIND POWER: Change Your Life by Changing Your Mind 

$132 per person (GST inclusive)  
Includes training materials plus a complimentary book: As a 

Man Thinketh by James Allen 

This focus session is designed to help you gain control over your mind. It 

explores: 

 Controlling day-dreaming to prevent procrastination 

 Putting a stop to negative thought patterns 

 Fine-tuning your focus in order to make things happen 

 Beating indecision. 

Success comes through focus, discipline and effective thought. A mind is 

a powerful thing, but without a good driver it may never reach its full 

potential.  

This focus session will provide an in-depth exploration of the entire 

creative problem solving process; it will also describe key problem 

solving tools that you can use in your day-to-day life. 

 

Book now! 

Contact our friendly MPS Training staff today, but be quick as seats are limited! 

Ph| 02 6123 0500        E| training@mpsolutions.com.au      W|  www.mpsolutions.com.au 
 
 

VENUE: 

MPS Training Centre 
Unit 9/141 Flemington Road Mitchell, 
ACT 

Check our website for course dates 

 

This focus session will provide an in-depth exploration of how the way you 

think affects everything in your life. The art of effective thinking comes 

through controlling your mind, which leads to changing your life ... for the 

better! 
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LEARNING OUTCOMES 

MPS Training Focus Sessions are designed for optimal discussion and interaction. Our trainers 
use current effective facilitation techniques to ensure all learning styles and thinking 
preferences are addressed to ensure every unique learner achieves the key learning outcomes:  
 

 Explain the process of moving thoughts out of the short-term memory space in order 
to relieve stress and anxiety 

 Identify sabotaging self-talk and adapt it to positive thought habits 

 Describe breathing methods that provide real and instant relief from day-to-day 
anxieties 

 Describe and practice three relaxation techniques that can be implemented anywhere. 

 

 

  

  

 

 

 

 

 

 

 

 

FOCUS Session 
Quick and Easy Stress Management Techniques 

$132 per person (GST inclusive)  
Includes training materials plus a complimentary book: Don’t 

Sweat the Small Stuff... by Richard Carlson, PH.D. 

This session is designed to explore simple and practical techniques that 

do not require any special equipment. They include: 

 Getting your thoughts out of your precious short term memory 

space 

 Managing sabotaging self-talk  

 Learning to take a proper breath! 

 Quick relaxation techniques when you only have a minute to 

spare.  

Although these techniques are incredibly simple, do not underestimate 

their effectiveness. Often the simplest changes in your life make the 

greatest impact.  

This focus session will provide an in-depth exploration of the entire 

creative problem solving process; it will also describe key problem 

solving tools that you can use in your day-to-day life. 

 

Book now! 

Contact our friendly MPS Training staff today, but be quick as seats are limited! 

Ph| 02 6123 0500        E| training@mpsolutions.com.au      W|  www.mpsolutions.com.au 
 
 

VENUE: 

MPS Training Centre 
Unit 9/141 Flemington Road Mitchell, 
ACT 

Check our website for course dates 

 

Is the pace of life too quick? Are you struggling with juggling multiple roles at work 

and/or home? How are you managing that stress? If you can’t afford a trip to a 

luxurious day spa, then come along to this focus session which will teach you some 

great, easy and quick stress relief techniques to get you through the day WITH a smile 

but WITHOUT a headache.  
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LEARNING OUTCOMES 

MPS Training Focus Sessions are designed for optimal discussion and interaction. Our trainers 
use current effective facilitation techniques to ensure all learning styles and thinking 
preferences are addressed to ensure every unique learner achieves the key learning outcomes:  
 

 Describe how our conscious communicates with our sub-conscious 

 Explain how our sub-conscious reacts to different words 

 Identify low and high-energy words and phrases 

 Describe the self-talk process and likely consequences of different words 

 Design and implement a healthy self-talk habit that produces desired outcomes. 

 

 

  

  

 

 

 

 

 

 

 

 

FOCUS Session 
WORD POWER: Change Your Life by Changing Your 

Language 

$132 per person (GST inclusive)  
Includes training materials plus a complimentary book: Every 

Word has Power by Yvonne Oswald 

This focus session is designed to explore positive language techniques 

that will shift the way you view the world and how it views you. It 

includes: 

 What our sub-conscious hears when we use negative language 

 Words to avoid and words to introduce to your vocabulary 

 Selecting words that will produce action in ourselves and in 

others 

 How positive self-talk actually works.  

By following and practicing the tips and techniques explored in this 

session, you will be amazed at how quickly your relationships, 

productivity and general outlook on life change.  

This focus session will provide an in-depth exploration of the entire 

creative problem solving process; it will also describe key problem 

solving tools that you can use in your day-to-day life. 

 

Book now! 

Contact our friendly MPS Training staff today, but be quick as seats are limited! 

Ph| 02 6123 0500        E| training@mpsolutions.com.au      W|  www.mpsolutions.com.au 
 
 

VENUE: 

MPS Training Centre 
Unit 9/141 Flemington Road Mitchell, 
ACT 

Check our website for course dates 

 

This focus session will provide an in-depth exploration of how the words you 

use affect those around you and the way you view and interact with the 

world. Subtle changes in our language can dramatically affect our experiences 

in life, at work and in our relationships.  
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